
Chapter 182 of the Texas
Utilities Code as amended in

2021 by House Bill 872
provides that a government-
operated utility such as the

District may not disclose
personal information in a

customer's account, or any
information related to the
volume of units of utility

usage or amounts billed or
collected for such utility

usage, unless the customer
elects to allow such

information to be disclosed. 
 

Personal information items
include address, telephone

number, and social security. 
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Click on the QR code 
and complete the form
 to allow disclosure of 
personal information.  


